Old Flower Field Lodges Terms and Conditions

A £50 deposit will be required on confirmation of a booking. This deposit is non-refundable. The
remainder to be paid on arrival at the Old Flower Field, using the same credit or debit card as the
original booking deposit.

All prices are in Pounds Sterling.

Late Cancellation Insurance is recommended, as no refunds will be made.
Each Lodge sleeps a maximum of three people.

No smoking is permitted within the lodges.

All guests must report to Reception on arrival.

All costs incurred by us for all damage or breakages or loss caused by you and/or members of your
party and/or any other persons invited into the property by you, to the property or its contents. This
includes responsibility for paying for this damage and the cost of any work needed to put the
damage right.

If you or any member of your party has any medical problem or disability that may affect your
booking, please tell us before you make your booking and give us full details as early as possible
before you travel.

You can arrive at your Lodge at any time after 3pm local time (unless we tell you otherwise) on the
start date of your rental period. You must leave by 10am local time on the last day. Failure to do so
may result in one days additional rental charge. If your arrival will be delayed beyond 8pm local time
on the start date of your rental period, you must contact us ASAP. If you fail to do so, you may not
be able to get into the property.

Animals other than guide dogs will only be accepted with specific permission. Parking is at the
vehicle owners risk. Only one car per booking unless agreed in advance.

The Old Flower Field accepts no responsibility for Cancellations beyond our control.
No parties are allowed on site.

You and all members of your party agree:

¢ to keep the property clean and tidy;

¢ to leave the property in a similar condition as you found it when you arrived,;

¢ to behave in a way at all times while at the property which does not break any law;

¢ not to behave in an anti-social manner, breach the peace or otherwise act in a way which may
disrupt or affect the enjoyment of others;

¢ not to use the property for any illegal or commercial purpose;

* not to sublet the property or any part thereof or otherwise allow anyone to stay in it who we have
not previously accepted on behalf of the owner as a member of your party



